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NEW DIRECTIONS
SEEN FOR FEN

Field Engineering Wews' new format
is only the fOirst of the changes
planned by its new editor, Ken
Arthur.

As part of a restruciuring of
Tektronix® marketing organization,
responsibility for FEN' publication
was assigned to Technical
Communications Services (TCS) at
the beginning of FY000, TCS also
publishes an  in-house technical
review and awsists Tektronix authors
in preparing technical papers/slide
shows and technical articles for the
trade press.

FEN's goals, according to its new
editor, are o be more useful and
interesting to the Tekironix sales
engineer, and to carry much of the
information now communicated Lo
the sales foree through various
newsletters, By achieving  these
objectives, FEMN can concentrate
most of the SE'S “required reading®
in a single publbication and relicve
marketing depariments of a drain on
their technical-writing and graphics-
production resources.

In the near future George Dunn,
TCS mangger. plans to visit a

number of ficld offices to gather first-
hand information on the SE'S needs
and preferences as they periain to
FEN's future directions.

Immediate plans for FEN include
expanded coverage of the Tekironix
sales organization. FEN'S traditional
rale has been that of relaving
technical reference data from
marketing. service, and sales support
units to the ficld engineer, This kind
of information flow is indispensable
to the field and will, of course, be
sustained i future ssues. Bul Ken
belicves a steady diet of reference
material makes dull reading. He
plans to olfset this material with
more stories about people,
programs. and activities of the
Tekironix sales organization. "We
wanl SES to fegl that FEN 15 their
paper. To do this, though, we will
need a lot of participation from the
ficld,” he states.
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CONTRIBUTIONS
WELCOME

You can help make FEN the
Tektronix Sales Engineer's
publication by contributing anvthing
from a full-length article to a short
anecdote aboul your experiences in
the field. We are interested in
anything you think would interest

others in the Tekironix sales
organization. Dont worry about the
spelling, grammar, and syntax — just
send a rough draft to Editor, FEN,
d.s. 53077, or call extension 8956
(Merlo Road). We'll do the rest. W

WHO TO CONTACT

If you want to know more about any of the subjects covered in this isue, write or

call the appropriate contact listed below.

Delivery
Subjects Name Station Extension
Government Contracts  Don Tucker 51-289 6435
Commercial Contracts Cathy Anderson  51-289 TEaT
OEM Contracts Grethe Larson  63-578 3188
GPIB Jim Geisman 50-492 G023
New Publications Larry Spencer  78-848 5487
#Iﬁgt‘:ﬁg: Herb Doumitt -~ 74-868 6023
Warranty Policy Stan Kouba 53-028 5582
Provisioning Don Nordone 51-289 6223
E‘f; ;ft’i dSchedule  LucilleFitch 76260 8377
New Literature Jerry Hogan T6-260 G352
Direct Mail Jim Buchanan 76260 T157
Spectrum Analyzers Len Garrett 58-T41 7815
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