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ExTek 

Recollections From Judie 
Dunken 

I have only fond memories of my 
time at Tektronix, Inc. from 1963 – 
1970 and returning 1979 – 1983. 

I began in the Marketing Product 
Reference Group for Will Marsh. We 
worked in the Qunset Hut on Barnes 
Road. I operated what was called a 
“Justowriter.” One Justowriter 
punched the tape and the second 
Justowriter read the tape which justi-
fied the content typed onto large 
sheets that we would then proof and 
make corrections before sending to 
printing. The machines were mechan-
ical so you can imagine the noise with 
3 of us typing all day long and run-
ning the justifier machine. 

One of the wonderful aspects of 
Tektronix was the ability for a young 
woman such as myself to have 
“upward mobility.”  Managers and co
-workers were always helpful and 
kind.  Morale was very high, as were 
hopes. Tektronix was the “Cadillac” 
of the industry and you could hold 
your head high when you said you 
were a Tek employee. We had coffee 
breaks, lunch breaks and celebrated 
co-workers birthdays. There was a 
viable social network and an attitude 
of “one for all and all for one”. We 
were paid profit share and people 
were conscientious about their work. 

From Marketing, I moved to Engi-
neering for Chuck Nolan in Custom 
Modifications and we got to move to 
the new Building #50 on the new 
campus in Beaverton. That felt quite 
glamorous coming from the old build-
ing on Barnes Road. In Engineering I 
moved to the Model Shop for Slim 
Sorenson, then the Tube Lab for Bill 
Brown.  All men were good managers 
and I respected them. 

I took a leave in 1970 to be with 
my children and returned in 1979 to 
the Engineering Group and ended up 
in 1981 in Corporate Investment and 
Analysis and my final position was in 
Corporate Economics. At that point, I 
wanted to return to higher education 
full time and left.  Tektronix had 
changed after de-centralization . 
However, I had formed some deep 
and lasting relationships while at Tek-
tronix. The values and culture were 
uplifting and the leadership gave us 
much inspiration.  Tek gave me a 
strong basis from which to grow. 
Much of my business acumen and 
understanding of organizations has 
helped me in later business. 

[Editor’s note: Judie is now a real-
tor specializing in properties in the 
Pearl District.  The Justowriter ma-
chine from Friden was a special mod-
el for the typesetting industry.  It had 
precursor technology for what is a 
simple button click in today’s soft-
ware.]  https://en.wikipedia.org/wiki/
Friden_Flexowriter 

Some Early days of Tek’s 
Digital Systems Group 
Interview and story by Bill Gellatly 

In this interview, I am hoping to cap-
ture some understanding of Digital 
Systems, in the rough interval from 
1964 to 1969 partly because of the 
complexity of systems, but also be-
cause there were many different ap-
proaches to the systems business 
when taken as an overview of the 
traditional product orientation of 
Tektronix’ many burgeoning divi-
sions.   

I received a suggestion a few 
months ago from Gerrit DeVries (Tek-

Holland), that an article from Tom 
Maclean might be of interest.  Tom 
had been a manager there for a few 
years, and I recognized his name.  
That led to my asking Tom if we could 
chat about those early days.     

To back up a bit, I recall seeing a 
British Racing green Jaguar XKE being 
parked outside of Building 81, and 
being a car guy, I wanted to know 
who owned that nice example of 
British elegance.  I learned that it was 
owned by Tom, and that he had 
worked in Digital Systems, but we 
never got acquainted at that time.  
He was visiting the Sunset plant with 
other plans in mind, and I’ll be back 
to that in a bit.  (Morgan Howells fol-
lowed Tom’s time as Digital Systems’ 
manager, and his was the earliest 
name I previously associated with the 
group.)  Tom and I met recently for 
an interview at a great burger place 
in Wilsonville.   

Heading into his later 80’s, Tom 
regaled me with stories of this young 
engineer who had earned a BSEE 
from Washington State in 1952, flew 
both propeller and jet fighters in the 
U.S. Air Force, and while working at 
Fairchild completed a MBA at UCLA in 
1960. 

In my conversation, it was clear 
that Tom was about how to apply 
systems thinking to component test 
problems, and perhaps, more im-
portantly, how to do so at the strate-
gic business level. That would all be 
necessary to keep complex test sys-
tems flowing to key customers in the 
face of rapidly changing semiconduc-
tor device technology.  He said, “I 
never wanted to be a circuit design-
er.”   

The classical Tek model of hiring 
EE’s was to spend time working in 
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unit wiring, final assembly, test and at 
calibration benches. This allowed new 
engineers to get a grasp robust circuit 
design, how quality design and manu-
facturing drive reliability, and finally, 
how published product specifications 
relate to calibration standards.  To 
build these skills from the gound-up 
was a very healthy mentality.  With 
Tom’s credentials and experience, it 
is no surprise that in a short time at 
Tektronix, his “top-down” under-
standing of these customer’s needs 
was identified, nor is it surprising that 
he was selected to lead the Digital 
Systems Group.   In passing, he men-
tioned the very influential roles 
played by Earl Scott, Mike Park, and 
King Handley.  Tom was hired into 
Custom & Military Products and 
spent only a short time there before he 
was asked to get international experi-
ence by heading up operations in 
Heerenveen (Tek-Holland).   Tom had 
several tales of being there, and his 
recollections of key people like Don 
Alvey.  Tom wanted to focus our con-
versation on key aspects of his next 
job, so that was the flow of our con-
versation. 

Tom returned to Beaverton, but 
not without an overlap in order to 
transfer responsibilities to Larry May-
hew, and they build a lasting friend-
ship in that time. 

Settled back in Beaverton, he as-
sumed responsibility for the emerging 
Digital Systems Group.  One of the 
areas he thought Tek could do best 
was in making the device interfaces, 
but that required tremendous invest-
ment and internal funding was hard to 
find. 

The early systems were groups of 
oscilloscopes, digital readouts and 
special cabling to “device under test” 
stations of varying complexity. Tek’s 
reputation for quality measurements 
was a given. That quality enabled au-
tomated testing at the rapidly-growing 
semiconductor manufacturers.  The 
early ICs were put in existing metal 
can transistor packages, but manufac-
turing quickly went to 8 and 16-pin 
“dual inline packages” (DIPs). for 
analog digital logic circuits.  They 
were being put into sockets, tested, 
and removed manually.  Tom wanted 
Tek to partner with the industry ex-

perts, or for them to provide the auto-
mated handling section of the sys-
tems, which could dramatically im-
prove testing throughput. 

Tom spent a great deal of time 
assuring that the right level of testing 
performance was available to compa-
nies like Digital Equipment Corpora-
tion in Maynard, MA. They did 100% 
testing of “flip-chip” modules prior to 
attachment to larger circuit boards.   

Larger-scale integrated logic cir-
cuits just being introduced, and maga-
zines touted the number of gates in 
the latest devices.   

Commercial microprocessors were 
still a dream, too.   

Tom says that the system I de-
scribed seeing in the SE corner of 
Component Engineering was proba-
bly an S-3100.  (then in the SE corner 
Plant IV – Bldg. 47).  It consisted of 
several 6-foot high equipment racks 
with multiple oscilloscopes and 6R1 
Digital Readouts with their arrays of 
flashing Nixie Tubes.  The intercon-
nections between all of these pieces of 
equipment was and remains unknown 
to me, but I understood that it all ena-
bled Component Engineering (then a 
part of Pre-Production Engineering) 
to rapidly test many part parameters, 
validating the quality and consistency 
of parts from our many suppliers.   

 

Epilogue 

The soft-top Jaguar was delivered 
to Tom on the Isle of Guernsey a bit 
over a year prior to returning state-
side.  Driving it for over a year avert-
ed the requirement to pay a stiff im-
port duty. He kept it for thirty years, 
eventually selling it to a UK buyer for 
a nice multiple of its original price.  
He returned to Beaverton and again, 
looking at the big picture, quickly 
concluded there was potential for a 
high-end service bureau for “services 
computing,” an unusual business are-
na of interest to financial analysts and 
CPAs in companies with long-term 
investments like timber.  He began 
conversations with John Griffin, then 
engineering manager of the group 
responsible for the design and intro-
duction of the 611 Storage Display, 
and leading the design of the first rea-
sonably priced GraphicsTerminal, the 

say, “John was one of the best engi-
neers I ever knew.”  Other key players 
in this new venture was Keith Wil-
liams, who had been Tektronix’ VP of 
Sales and Marketing, along with and 
Beverly Parrot, office manager of the 
Systems division, and Don Hoffman, 
a former Tek assistant Regional Sales 
Manager at Tek. Tom says the newly-
formed company was successful be-
cause of the quality of these people 
and several others.  It was the only on
-line computer services business to 
succeed and become profitable (out of 
nine such start-up companies in the 
Pacific Northwest).  It merged into 
ADP in 1978.” 

Tom now lives in Charbonneau, 
enjoying his many passions, and our 
visit for my interview included a side-
line story.  Tom was one of several 
founders of a not-for-profit wine im-
porting operation. Larry Mayhew 
found willing exporters, and Tom set 
up the stateside arrangements for pre-
purchased wine to be delivered to 
members of a guild organized for that 
purpose. Those who had any opportu-
nities to travel to Europe knew that 
their wines were still considered top-
cabin wines.  Guys like Dick Erath 
(another ex-Tek) were also thinking  

TEK Trivia Quiz 
By Bob Beville 

Why was the paper weight replica of 
the 545 never produced? 
 
Why were Tektronix oscilloscopes on 
the U.S. State Department's 'strategic 
Commodities List'? 
 
What was the material used to form 
the light hood for 5 inch CRT 
screens? 
 
What was the name of the Tek in-
structor who narrated the film 
"Thevinin's Theorem"? 
  
What was the name of the Tek em-
ployee who performed as a clown? 
His clown name? 
 

Send answers, also potential 
questions to: 

tek-retirees@tektronix.com 



Retiree Medical and/or  

Life  Insurance 

Anyone who is a past employee with 
Retiree Medical and/or Life Insurance 
will need to request information or 
make changes in writing to A & I. 
You must include your signature and 
Social Security number. 

Tektronix Post Employment Services 

A & I Benefit Plan Administrators, Inc. 

1220 SW Morrison St., Suite 300 

Portland, OR 97205-2222 
Toll Free: 1-800-778-7956 

Fax: 503-228-0149 

———————— 

401k Benefit 

Anyone who has a 401k benefit must 
contact Fidelity for information or to 
change their address directly with 
them at: 

1-800-835-5092 

Cash Balance Plan  

The Cash Balance Plan has been 
transferred to Danaher Pension Plan 
Processing Center with Hewitt. Ques-
tions or changes should be directed to: 

1-800-580-7526 

_________________ 

Tektronix Retiree Volunteer 

 Program 

M/S 13-400 

PO Box 500 

Beaverton, OR 97077 - 0001 

 

Phone: 503-627-4056 

Email Address: 

Tek-Retirees@Tektronix.com 

RETIREE BENEFIT INFORMATION & ADDRESS CHANGE PROCEEDURE 

Death Notices  

Bellinger, Joan d - 11/12/2017 

Brown, Mary Kay (Leavy) d - 

12/26/2017 

Demmerle Sr., William T  - 

d11/9/2017 

Diebele, Bud - d7/9/2017 @Tek 22 

years 

Dimeo, Joseph  - d1/22/2014 @Tek 

27 years 

Fergus, Fern Fergus  -d8/19/2017  

Hill, Thomas E, ‘Tom’,  -d1/28/2018 

@Tek 10 years 

Finseth,  Gary Arnold  - d1/25/2018  

Floren, Myron David “Joe”  - 

d12/31/2017 @Tek 21 years 

Fox, Dwig8ht Sanford  - d9/18/2017 

@ Tek 28 years 

Grayson, Douglas Perry d - 

9/20/2017 

Gredvig, Burton Evon  - 

d12/22/2017 @Tek 22 years 

Klein, Mark Richard  - d1/29/2018 

Kreps, Lionel David  - d1/14/2018 

Klein, Mark Richard  - d1/29/2018 

Liebreeht, Chris d - 10/31/2017  

McCaleb, Carol d -11/18/2017 @ 

Tek 15 years 

Miler, Norma J d –11/6/2017 @ 

Tek 20 years 

Rilatt, James ‘Bernie’  -d7/21/2017 

@Tek 31 years 

VanLieu, Carl A. d-  10/18/2017 

@Tek 39 years 

Wetzel, Thomas A.  - d12/28/2017 

Want to Learn  more 
about the 4051? 

 

Shortly after our last issue came 
out with its feature articles about the 
4051, I received a note from Ferrous 
Steinka about a Facebook page under 
the name Tek 4051 BASIC.  It was 
started by Brad Srebnik with some 
early sample programs.  Contributors 
are welcome to add their own pictures 
or programs.  Perhaps this will spark 
some of you to find programs you 
wrote or that you collected over the 
years this product was popular. 

A Request from the  
VintageTEK Museum 

 
Phil Crosby asks, “Was anybody a 

member of the "Scope Class" that was 
organized around the end of 1953?” 

Phil says that the purpose of these 
classes was to find creative talented 
among employees interested in learn-
ing how a simple oscilloscope 
worked.  The class was most likely to 
identify technicians, but in the Tek 
tradition would have been open to any 
employee.  John Kobbe had a career 
that started in this way, and he be-
came a very prolific and valued de-
sign engineer.  Phil thinks it is also 
likely that Dick Ropequet was one of 
the organizers. 

If you recall the classes, or any 
details about the time and leaders of 
the class, please let Phil know.  He 
can be reached on Thursdays at the 
VintageTEK museum at (505) 644-
0161, and yes, if that number looks 
familiar, it was the very early main 
phone number into Tektronix up into 
the 1970’s. 

He has found a 3-inch flat-
faceplate oscilloscope that may have 
been used as part of a class set up for 
all employees.  It is now running and 
can be seen at the VintageTEK muse-
um.  Here is the photo with a live dis-
play.  Any idea what needs to be done 
to make the square-wave more ideal? 
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Tek Retiree Newsletter is published quar-
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Previous Tek-Employees Luncheon 

11:30 a.m. 2nd Monday monthly 

Peppermill Restaurant 

17455 SW Farmington Road  #26B 

(Corner of Farmington  

& Kinnaman Rd) 

Aloha, OR 97007 

Details: Annetta Spickelmier 

503-649-2491 

CALENDAR    

READ YOUR TEK-RETIREE NEWSLETTER ONLINE 

Would you like to help save postage and read your Tek-Retiree Newsletter on our webpage? 
Send your name, address, phone number and email address to:  

tek-retirees@tektronix.com 
We will send you a notice when the newsletter is posted each quarter. If your email is 
changed or rejected for any reason you will receive one phone call to request an up-
date. If you don’t respond we will return your newsletter to the US mail list. To pre-
view the web page and previous issues of the newsletter go to: www.tekretirees.org 

Please send questions, information or correspondence not involving the newsletter 
online to TVRP at tek-retirees@tektronix.com 

Redmond Breakfasts 

8:00 a.m. 1st  Monday monthly 

Shari’s Restaurant; Redmond, OR 

1565 SW Odem Medo Way 

Spouses welcome 

Details: Nick Hughes  541-548-1201 

TERAC 

6:00 p. m. 
Round Table — Beaverton 

Weekly on Friday 

Do Any of You Have   
These Objects? 

 

John Addis has a small collection 
of phone directories, published in 
many formats over the years.  He is 
asking for any copies you would be 
willing to give to him. 

There are often items of common 
historical interest to VintageTEK 
Museum, and the Tektronix Retirees 
Volunteer Program (and its newslet-
ter team, of course).  Both frequent-
ly want to know timing and location 
of former and retired employees.  It 
all helps when reconstructing our 
history.  We’re sharing this infor-
mation between both organizations. 

Many of these questions can be 
answered by knowing the dates on 
Organization Charts which were 
published within departments.  In 
some years, these organization 
charts were organized and published 
as part of the phone directories.  
Both can be very helpful. 

If you’re willing to help John 
cover “who was where when,” 
please get in touch with him directly 
at  

john.addis@mail.com  
or (503) 524-3742. 

mailto:www.tekretirees.org
mailto:john.addis@mail.com
mailto:john.addis@mail.com
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ExTek 

Gary Spence - A Career 
 in Tek Labs 

Bill Gellatly 
A fascinating letter was received at the 
TVRP office just as our February edition 
was going to press.  Gary Spence joined 
Tektronix in 1972 following a stint in the 
Navy, where he qualified for a two-year 
electronics school, finished well, was 
promoted to 2nd Class Petty Officer (aka 
“E-5”) and subsequently assigned to the 
USAF Electronics Calibration school at 
Lowry Air Force Base. 

He highlighted and praised the value of 
the Tektronix Education Program.  “I 
took more than 30 classes and learned 
many skills from the expert teachers.” 

His knowledge was first put to use cali-
brating USM-281C (military version of 
the 7603) and was quickly made a lead 
calibrator.  Within six months Gary was 
selected for a job in Tek Labs and began 
work on a Scan Converter with Ray 
Hayes.  “I assisted Dr. Hayes in develop-
ing the Electron Beam A-to-D 
(nicknamed EBAD) using a silicon diode 
target.  My role was to design the test 
equipment and to test the performance 
of the tube.”   

Gary’s knack for creative solutions led to 
an early application for the 4051 that 
captured signals from a residual gas ana-
lyzer and plotted the detected peaks, 
each of which were correlated to gase-
ous content.  The data capture hardware 
solved a contamination problem that 
was causing premature failures of CRT 
cathodes. 

In 1978, he modified an R7912 Scan Con-
verter for use by Sandia Labs in their 
contract work to monitor nuclear blast.  
He studied the application and brought a 
significant cost reduction as a result of 
his removing parts of the R7912 not 
needed for their very specific tests. With 

each blast, the fast pulses were recorded 
before either the electromagnetic pulse 
(EMP) or the mechanical shock-wave 
destroyed the instrument.  Cameras act-
ed as the storage media and often, just 
the film cartridge was retrieved after 
each test for analysis. [Ed. Note: The Vin-
tageTEK museum now has a display of 
equipment used for these nuclear blasts, 
including the earlier 519 1 GHz oscillo-
scope and the 7104.] 

Gary was clearly a motivated and crea-
tive technician who was well-suited to an 
engineering environment.  He says, “I 
had a long history as a user of the 4051 
Graphics Computer; I built four versions 
for my personal use, and with that 
knowledge I created became fascinated 
with a 6800 CPU microcode.  I went on to 
create editors and compilers that includ-
ed an English printout of the code func-
tions.” 

Being in Tek Labs, Gary saw how he could 
program the 4051 capabilities to control 
testing of the 7104 micro-channel plate 
CRT.  Not only were there time savings, 
the measurement data collected provid-
ed a statistical basis for manufacturing 
consistency and quality. 

In 1987, he got involved with what he 
calls a “four-phase Charge-Coupled De-
vice” (CCD) used to replace film in large 
telescopes.  His approach was unique and 
led to a patent for a Programmable Mul-
tiphase Sequence Controller. 

“One of my most noteworthy projects 
was the 64-megapixel imager installed on 
an ‘upgrade mission’ for the Hubble Tele-
scope.” The CCD was very sensitive, with 
a sub-pixel able detect fewer than 10 
photons. The tolerance for bright light 
without “flaring” was excellent, giving 
these sensors a very high dynamic range.  
In 1993 the Tektronix CCD Group was 
spun out as Scientific Imaging Technolo-
gies (aka SITe), and Gary went to the new 

quarters in Tigard. Problems arose, 
however, when other suppliers of sili-
con wafers could not match the quality 
of those produced the Tektronix IC 
foundry (later Maxim). Again, there 
were exciting beginnings, and lots of 
opportunities for Gary, a 32-year run 
ending in 2003. “I saw the troubles with 
quality, retired on a Friday, and pink-
slips were handed out on the following 
Monday.   

Gary now enjoys winters in a rural area 
where he can enjoy, water and feed the 
wildlife that surround his home 22 
miles SW of Tucson AZ.  He’ll be back in 
the Portland area as soon as our weath-
er fits his health needs. 

Lyle Robinson –  
Metals Liaison 

Bill Gellatly 
In early April, I received a message from 
the TRVP office that Lyle Robinson 
wanted me to call him.  Our phone con-
versation was special. It felt as though 
we had picked up right where we’d left 
off in 1977. 

Lyle had worked in Metals for all of his 
years with Tek, and he retired prior to  
the spin-out as a separate metals sup-
plier.  Central Manufacturing had their 
own liaison system connecting the 
many process engineers to product 
designers, and Lyle spent the later years 
at Tek in this role of helping ME’s navi-
gate getting products out on time, with 
the best tooling options, and at the best 
internal costs. 

Lyle is now 93, and still living at home in 
Hillsboro.  He was travelling south each 
winter until just a couple of years ago. 

VintageTEK  
Needs Your Help 

VintageTEK President Dave Brown is 
asking for your help in a special fund-



raising activity.  The short story is that 
the museum needs to be able to scan 
and digitize their microfiche to support 
restoration efforts for the museum and 
collectors.  The scanner funding needs 
are described at: https://vintagetek.org/
vintagetek-microfiche-scanner-
fundraiser/  

The longer story is that the museum has 
many manuals for Tektronix products, 
but what you might not know, is that 
there was a lot of specialized information 
used to maintain and repair our products 
in each field service center, located all 
around the world. 

Entire manuals, special repair bulletins, 
and less formal first-hand experience 
notes from service technicians were pho-
tographed and reduced to microfiche 
media. At one point, Wizard’s Workshop 
was one of those informal publications. 

A very complete set of microfiche docu-
ments was obtained by the museum, and 
while they can be viewed, the museum 
needs to be able to scan and print indi-
vidual pages in order do repairs and res-
toration work.  A scanner has been 
found, and the museum is raising the 
funds to purchase it.  Since the museum 
is a recognized organization under IRS 
code 501-c3 any contribution you make 
is a charitable donation. 

Like more history on the founding 
days of Tektronix? 

Here’s a book recommendation I can 
make.  Several years ago, Miles Tippery 
wrote an autobiography and donated the 
chapter dealing with his years at Tektro-
nix to the VintageTEK museum.  Dave 
Brown says, “It is a great read.  Since it is 
his autobiography, it also contains family 
accounts not specifically related to Tek-
tronix.  Some have to do with his hobbies 
such as mountain climbing, and these 
anecdotes are still related in that he 
started one of, if not the first special in-
terest Tek club. 

Other portions have to do with his build-
ing his own house which is also inter-
esting in that it describes the challenges 
in the post-war economy.  Here’s the 
description and a photo from the eBay 
book listing. 

 

My Years at Tektronix is an insider’s ac-
count of the startup and early years in 
the life of Tektronix, the premier produc-
er of oscilloscopes and Oregon’s first 
home-grown $1B company.  Miles Tip-
pery (1917 – 1995) was a cofounder of 
the company along with his WW2 Coast 
Guard friend, Jack Murdock, and Howard 
Vollum, the brilliant designer and archi-
tect of the company’s first oscillo-
scopes.  Miles provides an intimate de-
scription of his own personal contribu-
tions as well as that of his colleagues.  He 
presents a first-hand account for the evo-
lution of what was to be known as the 
“Tek Spirit” as well as early product de-
sign and production of iconic Tek oscillo-
scopes.  His story includes a detailed de-
scription of life in the post-war Portland 
and the Pacific Northwest at large where 
Mr. TIppery built his own home and 
struggled with the challenges of raising a 
family.  This 326-page paperback book is 
available at the VintageTEK Museum or 
with our eBay portal. 

https://www.ebay.com/
itm/112924630041 

Can you help with Connections? 

We were contacted by Jim Sutton, who 
worked in CRT as an equipment mainte-
nance specialist.  That work was very 
specialized! Many systems called for 
knowledge of high-power radiant heating 
of glass, operation of vacuum systems to 
“pump down” the CRT’s to less than one-
millionth of the pressure of the air we 
breathe. 

Jim asked our help in finding two room-

mates from the late 1970’s, Doyal 
Hershberger and Chuck Carpenter.  All 
three were Tektronix employees and 
did similar maintenance work to keep 
CRT equipment working 365 days a 
year!  The “up-time” is the most im-
portant aspect of reliability in this kind 
of an environment. 

VintageTEK volunteer John Addis used 
old directories and his favorite “people 
finder” tools to locate Doyal, and Jim is 
hopeful that Doyal will know where to 
find Chuck Carpenter. 

If you know how to reach Chuck, Jim 
would appreciate your letting him know 
at (360) 340-6029.  Jim is dealing with 
some health issues and would like your 
help.  There are few, if any things that 
are more important than family and 
friends. 

To the Editor:  
First of all, I want to thank you for all of 
your hard work in publishing the news-
letter!  I am extremely proud of having 
worked for Tektronix for 32 years. 
 
 I am now a 7-year volunteer with a 
Washington County organization called 
SHIBA (Senior Health Insurance Benefits 
Assistance).  
 
We work through the State of Oregon, 
and national Medicare (i.e. Centers for 
Medicare and Medic-AidS), to provide 
free, objective, educational and person-
al assistance to those who want to learn 
about Medicare, and those who have 
Medicare questions or issues. We are 
trained counselors, certified by national 
Medicare staff to meet with seniors. We 
are not insurance brokers or agents---
we are a free community service.  There 
are chapters of SHIBA in all Oregon 
counties.  If you’re facing an immediate 
issue with your Medicare coverage, you 
can call Bobbie Hoke at (503) 846-3094.  
[We’ll bring more information from 
Mary before the next open enrollment 
interval. – Ed.] 
  
Washington County SHIBA is interested 
in getting information out to the com-
munity, as we are currently recruiting 
new volunteers.  
        Mary Richardson (503) 358-5079 
        At Tektronix from 1973 to 2005. 

https://vintagetek.org/vintagetek-microfiche-scanner-fundraiser/
https://vintagetek.org/vintagetek-microfiche-scanner-fundraiser/
https://vintagetek.org/vintagetek-microfiche-scanner-fundraiser/
https://www.ebay.com/itm/112924630041
https://www.ebay.com/itm/112924630041


Retiree Medical and/or  

Life  Insurance 

Anyone who is a past employee with 
Retiree Medical and/or Life Insurance 
will need to request information or 
make changes in writing to A & I. 
You must include your signature and 
Social Security number. 

Tektronix Post Employment Services 

A & I Benefit Plan Administrators, Inc. 

1220 SW Morrison St., Suite 300 

Portland, OR 97205-2222 
Toll Free: 1-800-778-7956 

Fax: 503-228-0149 

———————— 

401k Benefit 

Anyone who has a 401k benefit must 
contact Fidelity for information or to 
change their address directly with 
them at: 

1-800-835-5092 

Cash Balance Plan  

The Cash Balance Plan has been 
transferred to Danaher Pension Plan 
Processing Center with Hewitt. Ques-
tions or changes should be directed to: 

1-800-580-7526 

_________________ 
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 Program 
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PO Box 500 
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Email Address: 

Tek-Retirees@Tektronix.com 

RETIREE BENEFIT INFORMATION & ADDRESS CHANGE PROCEEDURE 

Death Notices  
Anderson, George David  -d3?20/2018 

Beatie, Evelyn Louise -d1/15/2018 @Tek 

about 20 years 

Beers, Allen “Jim”  -d2/21/2018 

Christie, Alvin Benson –d12/19/2017 

@Tek 34 years 

Doerrie, Patricia McCoy –d7/5/2017 

Eads, Jennifer Gaye  -d1/12/2018 

Elliott, Wilfred Zene “Buck” -d3/8/2018 

@ Tek 24 Years 

Gass, Geoffrey Alan  -d2/16/2018 @ 

Tek 28 years 

Gentis, Steve –d11/22/2018  

Lebarron, Walter Dale  -d8/31/2014 

Guthrie, Thomas Harold  -d1/17/2018 

Hampel, Robert Roy -d2/26/2017 

Klein, Violet M. -d2/25/2018 @ Tek 

18 years 

Lyons, Robert ‘Tug’ - d6/17/2017 

Macomb, Lavora June –d10/9/2015 

@ Tek 10 years 

Merritt, Frances Marie  -d2/14/2018 

Parret, Joe L  -d2/13/2018 @Tek 19 years 

Reichen, John E  -d3/20/2017 

Soule, Paul E ’Pete’  -d3/26/2018 

Tan, Moira R –d8/20/2017 @Tek 28 

years 

Sloan, Tomas J ‘Tom’ -d3/18/2018 @ 

Tek Appr 22 years 

Wilson, Ann Marie (Molek)  -d2/6/2018 @ 

Tek 26 years 

Wood, Martha A. –d3/3/2013 @Tek 

23 years 

Young, Frank W. -d2/13/2018 @ 

Tek 31 years  

 

TEK Trivia Quiz Answers 

In the last issue Bob Beville asked five 
questions, and several of you replied, 
but only to three of them:   

Why were Tektronix oscilloscopes on 
the U.S. State Department's Strategic 
Commodities List?  Strategic… Tektro-
nix oscilloscopes were on the State De-
partment’s Commerce Control List be-
cause of their use in the development of 
atomic bombs. Some were ‘consumed’ 
during the tests, never to be seen again. 
There were never warranty returns, 
secondary markets, or surplus instru-
ments available! A State Department 
guest speaker said the ‘Kremlin’ and 
other Iron Curtain countries were al-
ways after two instruments, one to op-
erate and observe, the other, to dis-
sect. For nuclear proliferation reasons, 
our exports had to comply with the 
Commerce Control List. Recently, Anti-
Terrorism has been added as a category 
for export controls.  Replies from Rod 
Bristol, Murlan Kaufman and Doug Ste-
vens. 

What was the name of the Tek employ-
ee who performed as a clown? What 
was his clown name?  The clown was 
Charles “Bud” Sandefur. In costume, he 
was “Bingo – The Roving Clown.”  [Bud 
was a materials handling specialist in 
the 1960’s who delivered parcels to a 
specific mail station that were too large 
or too heavy for the staff who delivered 
interplant mail. – Ed.]  Replies from 
Nora Pirrie and Ralph Williams. 

What was the material used to form 
the light hood for 5-inch CRT screens?  
The first light hood for 5-inch CRT 
screens was 5-inch extruded metal irri-
gation pipe.  A pin in the top mated to a 
hole in the top of the bezel for stability.  
A rubber edging was used to cushion 
the edge, and in some later models was 
curved to seal against the user’s fore-
head, creating a tight light seal. Replies 
from Rod Bristol and Bill Gellatly. 

Quiz Contributers: 
Rod Brisol 
Murlan Kaufman 
Lois Lesser 
Ralph & Teryl Williams 
Doug Stevens 

____________ 
 

I'm reading a book about an-
ti-gravity. I just can't put it 

down. 
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Redmond Breakfasts 

8:00 a.m. 1st  Monday monthly 

Shari’s Restaurant; Redmond, OR 

1565 SW Odem Medo Way 

Spouses welcome 

Details: Nick Hughes  541-548-1201 

TERAC 

Weekly on Friday 6:00 p. m. 
Round Table — Beaverton 

SW Beaverton Hillsdale Hwy and 
SW Western Ave 
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TRVP News 

Electronic Version of the 
Newsletter? Your Prefer-
ences and Your Choice 

If you’re comfortable with downloading 
each issue, and printing when you want 
to save something, please consider 
opting for email delivery of the News-
letter.  It is available to ex-Tek employ-
ees, as well.  If you prefer receiving the 
printed and mailed newsletter, there’s 
no need to change anything.  To receive 
notices via email, please send us an 
email with your name, address, phone 
number, and email address to: tek-
retirees@tektronix.com.  Your data will 
not be shared. 
 Your Tektronix Retirees Volunteer Pro-
gram is funded by Tektronix and it can 
be thought of as a non-tangible asset 
provided for your enjoyment, and to 
help you stay in touch.  We have donat-
ed space in Building 13, phones, older 
“food-chain” computers and our publi-
cation is made possible with time from 
our team of volunteers. Your calls are 
always welcome at (503) 627-4056, 
where you can leave voice mails at any 
time. 

VintageTEK Hours 

Thursday: 10-6 
Saturday: 10-4  

Other times by request 

mailto:www.tekretirees.org
mailto:tek-retirees@tektronix.com
mailto:tek-retirees@tektronix.com
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From the Editor 

In the last two newsletters, I’ve taken 
a slightly different direction for arti-
cles.  As always, I’d like to hear what 
you think.  The first part of that 
change is placing more emphasis on 
the personal stories with the hope 
that it will inspire you to write or tell 
me of your experiences before, dur-
ing and after Tektronix. 
The second part of that new direc-
tion is a response to your feedback 
and a conversation with our newslet-
ter staff, and with Dave Brown at the 
VintageTEK Museum.  It has become 
a well-recognized location for Tek-
tronix history, product technical in-
formation, and very detailed stories 
of the people who were technical 
contributors.  As a reminder, you can 
use this link to the opening page of 
their website:  
https://vintagetek.org/.  For a great 
discussion of the era of the New Gen-
eration (7000 Series, for example) 
you can find an article and a video 
prepared by Gale Morris, Tek’s first 
“Industrial Designer.” 
I’ve been especially encouraged by 
feedback from those of you who left 
Tektronix prior to full retirement.  
Selling off businesses and operations 
had a big effect on employment, and 
most who left had no choice in the 
matter.  There are just shy of 10,000 
people on our distribution list.    
 
 
 

 

On Growing Engineers: 
Gordon Ellison 

By Bill Gellatly 
 

When we take time to reflect on a 
lifetime of jobs, it is amazing to see 
how we’ve been inspired, to reflect 

on people who influenced us, and 
recalling how we negotiated the 
twists and turns.  I asked retired Tek-
tronix Fellow and Thermal Engineer 
Gordon Ellison to tell me a bit about 
how his career evolved, and more-
over, how his life after Tektronix had 
played out.  As we talked, I could see 
his zeal for rigorous top-notch ana-
lytical problem solving.  
 
While seeking the source of his zeal 
and ethos, Gordon told me about his 
father’s having been a Journeyman 
machinist, his high expectations for 
each of the children, and his working 
long hours to provide for the family 
needs. Perspiration was prized over 
inspiration; there was low tolerance 
for mistakes that wasted time and 
material.  Rough times were to be 
accepted as normal cycles in life. That 
work also meant painstaking and 
careful work, especially in the era of 
manual machinery. Gordon learned 
an ethic that was grounded in old-
world crafts and apprenticeships.  
Respect for his father’s skill and dedi-
cation to provide for the family was 
certainly an influence on his life.   
 
On the side of generosity, his father 
bought his first two cars so he could 
get to school and to early jobs; he 
knew to respect and care for them. 
 

Gordon’s early jobs with a BA in 
Physics from UCLA was strewn with 
rough spots.  He worked on acoustic 
homing devices, military surveil-
lance satellites, UV-lasers and IR 
detectors, then magnetic materials 
research that led to work at NCR 
(formerly National Cash Register).  
This was all lab work and seemed 
too far removed from the practical-
ity of his father’s experience as a 
machinist.  He might be able to ad-
vance some aspect of making faster 
or cheaper memory devices, but 
none of these applied science pro-
jects were really capturing his imagi-
nation.   
 
Seeking a Masters degree seemed a 
good path to finding his passion, so 
he enrolled at USC.  But a heat 
transfer class was not part of that 
study (he later bought several books 
on the subject and studied them 
after work), but he learned a lot of 
advanced math.  After completing 
his MA, he took another advanced 
math class. After handing in his final 
exam, he asked the professor about 
a hypothetical math problem re-
sembling one he’d seen at work. 
With encouragement and a clue 
from a Bell Labs paper, Gordon 
went home to find his Eureka mo-
ment – connecting the math in 
Green’s Functions to the heat trans-
fer problem that had prompted his 
question.  That was when Gordon 
found the passion that would drive 
the rest his career. 
 

A Bell labs article described what 
seemed like an awkward way to 
solve the problem, but then with 

https://vintagetek.org/
https://en.wikipedia.org/wiki/Green%27s_function


more math insights Gordon built a 
program that went from a curios-
ity to a workable one usable by 
ME’s with limited software experi-
ence. 
 
New methods in hand, Gordon 
steadfastly honed his skills in writ-
ing Fortran programs at NCR for 
the next seven years.  Gordon’s 
role was aimed at solving critical 
thermal problems for their main-
frame computers.  The simple 
sounding, yet classical and com-
plex problem is to predict how 
and where heat will be transferred 
and where the hot spots will be.   
 
Seeking to broaden his experi-
ence, he responded to a posting 
by Bill Snell at Tektronix.  The in-
terview with Bill went well, and he 
knew he could help Tek, but was 
hesitant about the capability to 
predicting airflow in complex 
packages. Gordon was also im-
pressed by Jack Hurt during the 
interview. Jack also told Gordon 
about an airflow program that he 
had some familiarity with. Using 
this information plus some other 
ideas, Gordon eventually created 
an airflow program that was used 
to assist in the design of many im-
portant products.  
 
For the next eighteen years, 
Gordon plied his trade, practicing 
his own brand of modesty and di-
plomacy, becoming recognized for 
untangling some engineering 
knots to enable reliable, compact 
products for all the divisions.  In 
the evenings, he was inspired to 
write a book, with much of his 
handwritten work transcribed by 
his wife Sharon.  Over time, he re-
wrote his set of Fortran routines 

into a set of PC-based programs.  
His work was now at least as good 
as the estimates provided by the 
EE working on power input, and 
by the ME supplying the space and 
airflow constraints.  The earlier 
tradition of design work was more 
art than science, so there was 
more to be done than teaching 
people to use the software he had 
developed. Imants Golts was a 
very supportive manager through 
this time.  Gordon said, “He gave 
me a lot of autonomy to set realis-
tic schedules and encouraged me 
to keep writing my book.” 
 
Gordon’s path was founded in pa-
tience, encouragement, assistance 
when sought, and “down-in-the-
weeds” work any time if he could 
bill his hours to a specific project.  
When I worked with him in 1977 
on a heating problem, I found him 
to be very open about his NOT 
having expertise with the function 
of the Tek products.  In many 
ways, that was an advantage.  It 
forced me to articulate the details 
of the application.  His expertise 
was in asking the questions in as 
many different ways as it took to 
get at the underlying assumptions 
to narrow the problem into its 
constituent parts.  Just reflecting 
on his questions was educational! 
 
As he broadened his base of ther-
mal solutions, he was also building 
local experts.  Gordon applied his 
own version of Howard Vollum’s 
legendary “leading by walking 
around.  Engineers could count on 
adding his methods to their prod-
uct design skillset.   Hearing 
Gordon describe the people 
whose talent he recognized was a 
marvelous indicator of his un-

stated pride in helping others 
grow. 
 
As the 80’s drew to an end, Tek 
Labs was being broadly restruc-
tured, and it was clear that any 
short-term focus on shareholder 
value would put pressure there.  
Work on projects that couldn’t 
be tied directly to a divisional 
need were closed out, and Tek 
had gone through a period of 
time when integrated CAD solu-
tions were only loosely tied to-
gether, and software vendors 
were under increasing pressure 
to build systems integrating what 
has now emerged as “multi-
physics” behavior.   
 
Gordon’s response to this was to 
realize that it was no longer prac-
tical to offer software solutions 
for small segments of a design, 
and the option of trying to inte-
grate his code into one of the lar-
ger integrated solutions would 
take immense resources and a 
large staff. 
 
Gordon spent his last two years 
at Tek working for Ed Hershberg 
and Bruce Murdock in the Elec-
tronics Research Department and 
developed a lot of respect for 
these managers. 
 
Gordon was able to retire in 
1994, but he knew there was 
more work in store; that work 
would be driven by the satisfac-
tion of teaching.  He joined PSU 
as an adjunct professor, and in 
2009, updated both his book and 
his software.  That allowed him 
to be more academic, and to be 
freed of the pressure to write 
commercial software.   
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RETIREE BENEFIT INFORMATION & ADDRESS CHANGE PROCEEDURE 

Death Notices  

Abama, Arthur F.  -d5/4/2018 @ 

Tek 35 years 

Allen, Oneta May  -d2/26/2018 

@Tek 26 years 

Bergstrom, Dennis  -d2/22/2018 

Bird, Patricia “Joy”  -d3/6/2018 

@Tek 32 years 

Brabham, Richard ‘Dick’ Charles  -

d7/7/2016 @Tek 25 years 

Dunn, Keith G.  -d4/26/2018 @Tek 

8 years 

Dunning, Daniel A.  -d6/27/2016 

@Tek 9 years 

Gutz, Roiellen “Chez” -d5/19/2018 

Hancock, Thelma R.  -d4/8/2018 

@Tek 2-3 years 

Jackson, Gregory Ted  -d3/2/2018  

Jaeger, Charles ‘Wayne’ -d3/9/2018 

Jaeger, Charkles Wayne  - 

d3/9/2018 

Jenkins, Robert S (W7BKN)  

d4/13/2018  

Kelly, Wanda Alleen  -d1/29/2015 

@Tek 9 years 

Knapp, Donald Richard  -

d5/28,/2018 

Lebarro n,  Wa lter  Dale  –d 

8/31/2014  

Loucks, Harold F.  -d4/1/2015 

@Tek 25 years 

Neff, Neva Carolyn  -d4/16/2018 

Se l de n ,  Gra ce  M a rga re t  -

d4/18/2018 @ Tek 36 years 

Sternes, Gerald ‘Jerry’ James  -

d6/1/2018 

Stewart, John Michael  -d4/20/2018 

@Tek 35 years 

Sutton, Waltaud “Wally”  -

d4,22,2018 @ Tek 42 years 

Williams, Frnk E.  -d3/25/2018 @ 

Tek 30 years 

What is the figure below and 

why was it manufactured at 

Tek? 

The figure was red for those of 

you that don’t see it in color. 

 
As a closing note to his descrip-
tion of his career, he reflected 
that teaching  has been in his 
blood ever since he figured out he 
could teach others how to use a 
slide rule.  That’s a great descrip-
tion of fulfillment.  
 
 

TEK Trivia Quiz 

There were no respondents to 
the question: What was the name 
of the TEP instructor who nar-
rated the film "Thevinin's Theo-
rem". What is known: it was not 
Paul Stuart, Len Bell or John 
Sheppard. Can anyone contribute? 
 
See this quarters new trivia ques-
tion to the right 
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CALENDAR    

Redmond Breakfasts 

8:00 a.m. 1st  Monday monthly 

Shari’s Restaurant; Redmond, OR 

1565 SW Odem Medo Way 

Spouses welcome 

Details: Nick Hughes  541-548-1201 

TERadio Amateurs Club 

Weekly on Friday 6:00 p. m. 
Round Table — Beaverton 

SW Beaverton Hillsdale Hwy and 
SW Western Ave 
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Request for Articles 
 

We would really enjoy more ar-
ticles  from our readers. 
 
Some possible ideas: 
Howard or Jack stories or other 
interesting individuals 
Specific Instrument articles 
Picnic Stories 
Rose Show articles 
Car Show Articles 
Machine Shop Stories 
 

VintageTEK Hours 
Thursday: 10-6 
Saturday: 10-4  

Other times by request 
 

TRVP Hours 
 

Thursdays 10-3 
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My first Howard 

Vollum Story 
By Bob Rosenoff 

The time, approximately the fall of 
1966.  I had been newly employed by 
Tek as a calibration tech and was 
fresh from 6 years in the US Navy.   
My assignment was calibrating 500 
series Oscilloscopes.  On this particu-
lar day I was in the finishing stages of 
calibrating a 545B.  I was making a 
particular adjustment located on the 
upper right rear internal shelf of the 
instrument while watching the 
screen for the optimum shape of a 
specific test signal.  Just below and 
offset slightly from this adjustment’s 
location was a test point used much 
earlier in the procedure, namely the 
test point for the 350 volt power sup-
ply.   

Now to fully understand the magni-
tude of my experience one needs to 
understand that as a member of the 
US Navy we were trained to respect 
officers, no, to really respect officers.  
We called them sir or Mr. and had to 
salute them when meeting them on 
the street.  At Tektronix everyone 
was on a first name basis.  Even the 
Commanding Officer, oh, I’m sorry, 
the president of the company was 
simply called Howard.  At the time of 
this event, I by no means had di-
gested this concept. 

So back to my calibration experience 
in process.  My right arm was up and 
extended over the adjustment in 
question and my head was down 
slightly to my left as needed for view-
ing the on-screen waveform.  As I 
was making this rather sensitive ad-
justment, I had that feeling most 
people have had, specifically the 

feeling that someone is watching 
you.  So I turned my head to my right 
and there watching over my shoulder 
was Howard, my latest deity.  OMG!!  
My reaction was to drop my little fin-
ger of my right hand ever so slightly 
but just enough to touch the 350 volt 
test point.  The electrical shock 
knocked me rather violently back in 
my chair that was on wheels and 
then back further until I slammed 
into the back wall of my cubicle.  The 
back wall was made up of pegboard 
on which I had several tools hanging, 
one of which was a yellow plastic 
hammer that promptly fell and hit me 
on top of the head.  Words really 
can’t describe how I felt. 

Had you asked at that moment what 
was going to happen next,  I’m sure it 
would have had something to do with 
job loss, re-enlisting in the Navy or 
maybe just running away from every-
thing.  Hurt pride and embarrassment 
were understatements. 

So what really happened?  Howard ‘s 
arm was around my shoulders pre-
venting me from falling off my chair 
and he was very concerned.  “Are you 
alright?  Are you hurt?”   Well no, I 
was not hurt and once I caught my 
breath I probably said something bril-
liant like “ WOW!  You’re Howard 
Vollum.”  Once the dust settled he 
explained that he just got bored 
sometimes at his desk and liked to 
come down and “watch the action”.  
We laughed, chatted a few moments, 
he left and I went back to work.  
Most astonishing was that in my 
years at Tek I saw Howard numerous 
times and he never forgot my name. 

Ed. - Bob Rosenoff was at Tek from 
1966 to 1991. 

Aaron Eisenbach 
 
In September, I received a note 
from Larry Eisenbach who wanted 
his father’s career at Tektronix to be 
remembered.  Larry was an Indus-
trial Designer in Wilsonville’s Infor-
mation Display Division in the early 
1980’s.  I was struck with the fact 
that his father’s career was unique, 
yet parallel to so many Tek employ-
ees.  The Tek culture led to curios-
ity, curiosity led to study, study led 
to pursuit of the next challenging 
job.  Larry writes: 

Aaron Eisenbach was born in the 
Bronx, New York and grew up fasci-
nated with anything technical. He 
would take apart radios and at-
tempt to put them back together 
again in working order. He wasn’t 
always successful. Aaron moved to 
Oregon with his new bride, Ruby, in 
1952, where he co-owned and oper-
ated a television repair service. 

He began his career at Tektronix as 
an oscilloscope repair technician in 
the Beaverton, Oregon manufactur-
ing facility. In 1962, with three chil-
dren in tow, he moved the family 
back East, and after a brief stint in 
NJ, settled in Baltimore, Maryland in 
the spring of 1964, working at the 

https://www.tekretirees.com/


Baltimore Test & Measurement Ser-
vice Center. 

He eventually took over management 
of the entire East Coast Service Cen-
ter operations.  In 1972 Aaron joined 
the then new Information Display 
Division as a Salesman. In the first 
three years he was the top sales per-
son, nationally, and in the subse-
quent seven years was always in the 
top 2 in annual sales generated. 

The majority of his sales were to mili-
tary operations such as the Aberdeen 
Proving Grounds.  His sales style was 
characterized by a low pressure, well 
researched, honest, friendly ap-
proach. He was noted for recom-
mending competitor’s products when 
products in Tektronix’s catalog did 
not meet the Customers require-
ments. Ironically, that approach only 
generated more sales for Tektronix 
from those same Customers.  He was 
a 27-year veteran of Tektronix be-
tween 1960– 1987. 

Outside of Tektronix, he indulged his 
significant creative talents in sculp-
ture and cabinetmaking. His work 
ranged from dressers to display cabi-
nets, busts of heads, (often times his 
own), ducks, elephants, birds of prey, 
songbirds, some abstract work, and 
even bugs.  Aaron Eisenbach, 91, 
passed away on July 20th, 2018 and is 
survived by his wife Ruby, 3 children, 
12 grandchildren and six great grand-
children. 

Baltimore Field Office, circa 1964 
Blue Jay and caterpillar 

Old Operators Never Die - 
They Just Get Outsourced! 

Part One - By Wanda Toler 
 

Operators come in all sorts of 
shapes and sizes.  They are kind of 
like ‘mothers.’  They have a lot of 
qualifications.  They have to be an 
interpreter, a counselor, a 
‘screener’, with lots of patience 
and have to know how to be firm.  
They have to know how to ‘probe’ 
which simply means, to ask the 
right questions in order to get the 
right answers.  In the beginning, 
they had to have lots of fingers to 
push and pull the right buttons, 
and long enough arms to reach all 
the ‘holes.’  They have to have a 
pleasant voice, a courteous man-
ner and a helpful attitude! 
 
I am pretty sure most of us had 
the same training, back in the ‘old 
days’, you know from Ma Bell.  We 
were all schooled to sound ge-
neric, (like the recordings, now) 
“Operator, may I help you?” or 
“This IS the operator, how can I 
help you?” This is YOUR operator, 
I WILL help you!  Whatever you 
may answer, the idea is that you 
make the caller realize that he/she 
will be helped, whether they want 
it or not!  And of course, those 
magic words, Thank you!  Even 
when the irate caller says, “You 
gave me a wrong number!”  Of 
course, the customer is always 
right, and even if he is wrong or 
another operator did it, you have 
to take the blame and say, “I’m 
sorry, I will ring the right number 
for you!”  We are just clones, an 
automated voice.  And we are 
taught to be polite and apologetic. 
 
When I became an operator in 

1956, for Pacific Bell Company, in 
California, I was thrilled to be 
trained as a long-distance opera-
tor.  We sat on high stools at 
switchboards arranged in long 
rows, sitting side-by-side facing 
the ‘board’, with a cord in our 
hand.   
 

There was lots of jargon for our 
equipment and occasionally it 
would slip into our conversation. 
 

“I guess your party hung up, his 
light went out.” or “I don’t know 
what happened to her, her light is 
still lit!” 

 

The job was fun, I really enjoyed 
talking to customers over the tele-
phone.  Especially when I would 
have a call for someone way out in 
some little town and the operator 
would know if the person was 
home or not or where they would 
have gone, and usually when they 
would be back!   
 

“Oh, I’m sorry Mable won’t be 
home for a couple hours.  She’s at 
a wake for old Mister Callahan.” 
 

But I remember the long days, 
when it wasn’t busy, and you were 
not allowed to talk to your 
neighbor, the time would drag by.  
Getting a reprimand for talking 
felt like being in elementary 
school again. 
 

The phone company business has 
always been pretty consistent 
with the same busy times of the 
day for other businesses, so with-
out seniority shifts for the opera-
tors were often split to match. It 
was common to work from 8 am 
to noon, then be back for a 4 pm 
to 8 pm shift.  I was there for 



Retiree Medical and/or  
Life  Insurance 

Anyone who is a past employee with 
Retiree Medical and/or Life Insurance 
will need to request information or 
make changes in writing to A & I. 
You must include your signature and 
Social Security number. 

Tektronix Post Employment Services 

A & I Benefit Plan Administrators, Inc. 

1220 SW Morrison St., Suite 300 

Portland, OR 97205-2222 
Toll Free: 1-800-778-7956 

Fax: 503-228-0149 

———————— 

401k Benefit 

Anyone who has a 401k benefit must 
contact Fidelity for information or to 
change their address directly with 
them at: 

1-800-835-5092 

Cash Balance Plan  

The Cash Balance Plan has been 
transferred to Danaher Pension Plan 
Processing Center with Hewitt. Ques-
tions or changes should be directed to: 

1-800-580-7526 

_________________ 

Tektronix Retiree Volunteer 

 Program 

M/S 13-400 

PO Box 500 

Beaverton, OR 97077 - 0001 

 

Phone: 503-627-4056 

Email Address: 

Tek-Retirees@Tektronix.com 

RETIREE BENEFIT INFORMATION & ADDRESS CHANGE PROCEEDURE 

Death Notices  

Addison, Stephan M. –

d11/2017@Tek 21.85 years 

Baker, Clifford E.  -d110/3/2018  

Bernert, Ray -d10/6/2018 @Tek 27 

years 

Chartrey, Mary Alice  -d4/10/2018 

DuBrau, Harold R.  -d4/18/2018 

@Tek 32.77 years 

Eyck, William ‘Ross’ Ten –

d1/10/2017 

Hency, Gerald @ Tek 9.28 years  

Hyde, Mary Virginia  -d5/5/2014 

@Tek 17.85 years 

Keenan, Lyle Thomas  -d10/30/2018 

Langerveld, Edward Roy -

d7/14/2018 @Tek 30+years 

May, Macel Evella ‘Micki’  -

d9/26/2018 @Tek 30+ years 

McCracken, Louise A  -d10/4/2018 

@Tek 30 years 

McNiel, Lorraine Marie (Teague)  -

d1/18/2018 

Mensah, Kwaku d10/8/2018 

Metzler, Robert”Bob” -d8/11/2018 

Mock, Richard “Dick”Leed –

d2/17/2017 @Tek 22.5years 

Oswald, Robert J. “Bob”  -

d10/14/2018 

Overman, Dennis Leo  -d8/28/2018 

Tomlinson, Jefferson H.  d6/26/2018 

Turcotte, Alvin Joseph  -d6/5/2016 

Wagemann, Agnes Ann  -

d8/12/2017 

New Hours for 
VintageTEK Museum 
From Dave Brown – President 

The VintageTEK museum changed 
its days of operation from Friday 
& Saturday to Thursday & Satur-
day when we moved to the Tek-
tronix campus.  
 
Due to a number of factors, the 
museum is changing back to a Fri-
day/Saturday schedule.  Regular 
open hours will be: 
     Friday - 10am to 6pm 
     Saturday - 10am to 4pm.   
 
The museum will also open on re-
quest if volunteers are avail-
able.  The effective date for this 
change will be November 29th so 
the museum will not be open that 
day but will be open on Friday No-
vember 30th.  Thank you. 

three years, and I never got be-
yond the split shifts.  I think I pre-
ferred them at the time, because I 
had a hard time sitting for such a 
long time! 
 

The next six years, I stayed home, 
being a full-time mom.  When my 
youngest child was beginning 
school, I decided maybe I could 
handle a part time job outside the 
home, and what job experience 
did I have?  Now, a telephone 
company wasn’t appealing, be-
cause I couldn’t work those crazy 
hours, so I sought a private com-
pany with switchboard that I was 
familiar with.  I took a position at 
Tektronix that offered a part time 
schedule that was perfect for me. 
I chose to work just two or three 
days a week and managed to do 
so for the next twenty-two years.  
I knew that with a growing com-
pany, the work would not get 
stale.    
See all of Wanda’s story at 
www.tekretirees.com/. 

https://www.tekretirees.com/


Tek Retiree News f 

Editor Bill Gellatly 

 Publisher: Open Louis Sowa interim 

 

TRVP Staff 

John Addis  •   Pete Nelson Randy 

Winkel • John Stoops •  Bob Beville 
 

Tek Retiree Newsletter is published quar-
terly by the Tektronix Retiree Volunteer 
Program. Send all correspondence to Tek 
Retiree News, M/S 13-400, PO Box 500, 
Beaverton, OR 97077 

Office Telephone: 503-627-4056 

Email: tek-retirees@tektronix.com 

TRVP Web Page: 

www.tekretirees.com 

TRVP Office Hours Thursdays 10-3 

Tektronix Retiree Volunteer Program 

M/S 13-400, PO Box 500 

Beaverton, OR 97077 - 0001 

 

Previous Tek-Employees Luncheon 

11:30 a.m. 2nd Monday monthly 

Peppermill Restaurant 

17455 SW Farmington Road  #26B 

(Corner of Farmington  

& Kinnaman Rd) 

Aloha, OR 97007 

Details: Annetta Spickelmier 

503-312-8825 

READ YOUR TEK-RETIREE NEWSLETTER ONLINE 

Would you like to help save postage and read your Tek-Retiree Newsletter on our 
webpage? Send your name, address, phone number and email address to:  

tek-retirees@tektronix.com 

We will send you a notice when the newsletter is posted each quarter. If your email is 
changed or rejected for any reason you will receive one phone call to request an up-
date. If you don’t respond we will return your newsletter to the US mail list. To pre-
view the web page and previous issues of the newsletter go to: www.tekretirees.org 

Please send questions, information or correspondence not involving the newsletter 
online to TVRP at tek-retirees@tektronix.com 

CALENDAR    

Redmond Breakfasts 

8:00 a.m. 1st  Monday monthly 

Shari’s Restaurant; Redmond, OR 

1565 SW Odem Medo Way 

Spouses welcome 

Details: Nick Hughes  541-548-1201 

TERadio Amateurs Club 

Weekly on Friday 6:00 p. m. 
Round Table — Beaverton 

SW Beaverton Hillsdale Hwy and 
SW Western Ave 

Next door to Bi-Mart 

TRVP News 
Louis Sowa 

As some of you know we lost the 
website that we were using. The 
Internet Service Provider (ISP) went 
out of business without advance 
warning. We now have a new web 
site TEKRETIREES.COM. Note .COM 
not .NET.  We also have a new web-
master, Randy Winkel as Neil in-
formed us several months ago of his 
desire to retire from the TRVP web-
master job. We have contracted a 
new ISP (GoDaddy). The Tek museum 
uses GoDaddy. Pete Nelson has been 
working on the transition with help 
from Neil and Randy.     

Tekretirees.com 
 
If the above fails use: 
 

  https://www.tekretirees.com/ 

VintageTEK Hours 

Friday - 10am to 6pm 
     Saturday - 10am to 4pm 

Other times by request 
 

TRVP Hours 
 

Thursdays 10-3 

https://www.tekretirees.com/
https://www.tekretirees.com/
https://www.tekretirees.com/C:/
https://www.tekretirees.com/
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